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Summary 

1. “We estimate that it takes 10 days to half a month to find the liver.” 

2. “Our (organ transplant) fee maybe around 500,000 yuan”. 

 

Phone Investigation Recording 

Nurse: This is the Organ Transplantation Department. 

Investigator: Hi, how do you do? Is it possible for a patient from another province to have 

emergency liver transplantation in your hospital? 

Nurse: Well, only when you’ve got a donor organ can this be possible! 

Investigator: That’s why I am asking, because you are a big hospital! 

Nurse: We are the Huangpu Branch Hospital. 

Investigator: I know, I know that you are the Huangpu Branch Hospital. 

Nurse: Yes, that’s right! 

Investigator: Oh, isn’t liver transplantation also done at your inpatient ward? 

Nurse: We do it here, as well! 

Investigator: Is the doctor-on-duty available? 

Nurse: You ask for the doctor-on-duty? 

Investigator: Yeah. 

Nurse: The doctor-on-duty is not here at the moment. 

Investigator: Unavailable now? 

Nurse: No. 

Investigator: If it involves an emergency liver transplant, maybe your director is needed 

to coordinate, right? 

Nurse: Right! 

Investigator: You see, now... 

Nurse: Ah, wait a minute, you wait a minute! 

(The nurse called the director: “Hello, director, someone from another province...”) 

Director Jiao: Hello? 

Investigator: Oh, oh, oh, hi! Can you hear me? 



Director Jiao: How is the situation of the patient? 

Investigator: This patient is now mainly suffering from a hepatic coma. He may need to, 

want to have an emergency liver transplant. Can it be done at you place? 

Director Jiao: What’s his blood type? 

Investigator: Type B, only blood type is somewhat better. 

Director Jiao: Oh, at which stage is his hepatic coma? 

Investigator: Stage? You mean any indicator? 

Director Jiao: I just need to judge whether he’s able to walk? 

Investigator: No, no, not able to get down and walk. 

Director Jiao: Can’t get off bed. How much is his cholesterol? 

Investigator: Eh, I need to ask his doctor about this, because I am only his relative. 

Director Jiao: We are able to do liver transplantation, but we are concerned that the 

patient can’t wait long enough for the liver to arrive. 

Investigator: Right, that’s what I’m asking, that’s why I’m calling you to find out. 

Director Jiao: Right, right. Ok, let me ask, then you answer, okay? Let me ask you, first, 

the patient is now lying in bed, right? 

Investigator: Yeah. 

Director Jiao: Second, how long has he not taken any food? 

Investigator: Oh, it’s been about three to five days. 

Director Jiao: 3-5 days. Third, the patient is in a coma, right? 

Investigator: Well, yes. 

Director Jiao: Fourth, what is the cause of his hepatic coma? 

Investigator: He has, uh, what is called, oh, cirrhosis of liver. 

Director Jiao: Oh~ I know. 

Investigator: Ah, yes, (he’s been) inflicted by it for a long time. 

Director Jiao: Ok, has he experienced a hepatic coma like this before? 

Investigator: No, this is the first time. 

Director Jiao: The first time? Uhm…… 

Investigator: Because we tried to persuade him last year... 

Director Jiao: Ok, let me tell you, get a pen and jot down my cellphone number, okay? 

Investigator: Ah, ok, go ahead, please. 

Director Jiao: 131 

Investigator: 131, oh. 

Director Jiao: 788 

Investigator: 5788? 

Director Jiao: 13178813750 

Investigator: 13750 

Director Jiao: 13178813750 

Investigator: Oh, oh, doctor, what is your surname? 



Director Jiao: Repeat my number. 

Investigator: 13178813750 

Director Jiao: Correct. Ok, my surname is Jiao as in the Chinese word Kao Jiao (scorch), 

call me Director Jiao. 

Investigator: Oh, Director Jiao. I will give your number to the surgical director of our 

hospital, and ask him to contact you, right? 

Director Jiao: Oh, no, let him send me a text message, because I am busy, text me, I will 

reply at any time. Then you family members call me when you have time, okay? 

Investigator: Oh, give you a call. 

Director Jiao: Because I... First, we are able to do liver transplantation, but we may not 

have the proper liver at the moment. Now I will see how long this patient can hang on 

there, see if he can drag along for another 10 days. We estimate that it takes 10 days to 

half a month to find the liver. If it is within two or three days, we can’t find the liver! 

Investigator: Oh, oh, oh, see if he can live for 10 more days to half a month? 

Director Jiao: Yes, yes, see how long can the patient still live, right? If you come, we 

don’t have the liver, then the patient will soon be dying. 

Investigator: It is because our director said that your hospital might have the conditions 

for emergency liver transplantation. He knows that you have done it before... 

Director Jiao: Yes, yes, I know that we are able to do it. But the key is to have the liver 

now! 

Investigator: Ah~ 

Director Jiao: Speaking of the liver, you see, if a liver is available today, then it is 

possible. If not, then there is no way... 

Investigator: He said that your hospital is big, because you are very famous in the 

Guangdong region, and it is possible for you to coordinate all aspects compared to ~ 

Director Jiao: I know, but you didn’t understand what I meant, that is, you must give us 

two weeks. 

Investigator: Oh, ok... 

Director Jiao: Ok, good. Uh, in addition, our fee maybe, uh, our fee maybe around 

500,000 (yuan). 

Investigator: Oh, that’s fine, no problem, I know this fee, ok. 

Director Jiao: Uh. 

Investigator: Yes, it’s ok. 

Director Jiao: Fine, that’s it. 

Investigator: That’s all for now, ok, ok, goodbye. 


